
 

 

BBA (Gen): 5th Semester       Values & Ethics in Business    Code: 301 

 

OBJECTIVE: 

The basic objective of this assignment is to make the students realize the importance of Values & 

Ethics in Business. This course endeavors to provide a background to ethics as a prelude to learn 

the skills of ethical decision-making and, then, to apply those skills to the real and current 

challenges of the information professions. 

 

QUESTIONS: 

1) Define Values? What are the basic differences between values and behavior? 

2) Explain Ethical decision making and Values of Indian Managers 

3) Explain Ethos of Vedanta in Management 

4) State the difference between Knowledge worker and wisdom worker 

5) Describe the concept of Knowledge management and Wisdom Management 

 

PROCEDURE: 

For completing the assignment students should refer to the books mentioned in syllabus and they 

can take help from internet. The assignment should be handwritten and properly filled. Students 

should make assignment in the following manner: 

1. Cover page 

2. Objectives 

3. Index 

4. Content 

5. Conclusion 

6. References 

7. Softcopy AND Hardcopy 

8. Give proper headings and subheadings 

9. Explain every topic in points and using diagrams. 

10. Put Examples 

 

OUTCOME: 

After doing this assignment, students will come to understand the values & Ethics in conducting 

a business. Students will also be benefitted from this assignment as this will help to know how 

Business Gurus created successful stories. 

 

REFERENCE BOOKS: 

1) Fernando, A.C., (2009), Business Ethics, 1ST edition, Pearson Education 

2) Hartman, Laura and Chatterjee, Abha, (2006), Perspectives in Business Ethics, 3
rd

 Edition, 

McGraw Hill Education. 

 

  



 

BBA (Gen):5
th

   SEM.                   Sales Management                    PAPER CODE: 303 

OBJECTIVE The primary objective of the course is to familiarize the student with the Sales 

Management functions. Endeavor is to provide both theoretical inputs and applications of 

practical aspects.  

 

UNDERSTANDING:  

Q1 What do understand by Sales Management. Explain the objectives of sales management. 

Q2 Discuss the role of information technology in sales management. 

Q3 What is the process of Personal Selling? Give steps involved. 

Q4 Explain the AIDAS theory of selling. 

Q5 Write short note on 

     (a)Sales Quotas 

     (b)Sales Budgets 

PROCEDURE: 

For completing the assignment students should refer to the books mentioned in syllabus and they 

can take help from internet. The assignment should be handwritten and properly filled. Students 

should make assignment in the following manner: 

1. Cover page 

2. Objectives 

3. Index 

4. Content 

5. Conclusion 

6. References 

7. Softcopy OR Hardcopy 

8. Give proper headings and subheadings 

9. Explain every topic in points and using diagrams. 

10. Put Examples 

OUTCOME: 

After doing the assignment, students will understand the Basics of Sales Management,                    

Which will further help them in their career and Professional Life.    

REFERENCE BOOKS: 

•  Gupta,  S.L., Sales & Distributions Management, Excel Books, 2003.  

• Anderson; R. Professional Sales Management, Englewood Cliffs, New Jersey Prentice Hall  

Inc. 1992. 

 

 

 



 

BBA : 5th Semester                   Production & Operations Management                 BBA 305 

OBJECTIVE 

To develop basic understanding of concepts, theories and techniques of production process and operation 

management.  

QUESTIONS 

1. Define Production. What are the various steps to be followed while doing a Production?  

2. What is TQM? 

3. What is zero defect and cost of quality? 

4. Explain Transformation. Describe the various types of transformation. 

5. Explain the Inventory Models?  

PROCEDURE  

For completing the assignment students should refer to the books mentioned in syllabus and they can take 

help from the internet. The assignment should be handwritten and properly filled. Presentation of 

assignments is important; the students should make assignment in the following manner:  

1. Cover page 

2. Objectives 

3. Index 

4. Content 

5. Conclusion 

6. References  

7. Softcopy and Hardcopy  

8. Give proper headings and subheadings 

9. Explain every topic in points and use diagrams. 

10. Put Examples etc.  

OUTCOME:  

After doing the assignment, students will be able to understand the various basic concept of the 

Production management and become familiar how to carry a research work or to make a product. This 

will help in developing a understanding of research in practical life.  

REFERENCE BOOKS:  

1. Kachru, Upender, (2006), Production and Operation Management, Excel Books. 

2. Chary, S.N and Paneerselvam R., (2009), Production and Operations Management, McGraw Hill 

Education.  

3. Stevenson, W. J, (2007), Operations Management, 9th Edition, McGraw Hill Education. 

 



 

 

Objective: To familiarize the students with the concepts of Management practices and exercise 

their decision making skills. 

 

Q1. Discuss MIS and its functions. What could be the possible disadvantages of introducing an 

MIS in organization? As a manager, what would be your take on switching from a manual 

decision making setup to an MIS in your organization? What are the different factors that you 

might take into consideration before doing so? 

Q2.  What are the different types of Management Information Systems? 

Q3.  Explain system analysis and design. Discuss the different tools used during the design 

phase. 

Q4. Explain in your own words how did the advancement of Information technology contribute 

to Information Processing.  

Q5. What is the architecture of a data warehouse? How is it related to data mining? 

PROCEDURE:  

For completing the assignment students should refer to the books mentioned in syllabus and they 

can take help from internet. The assignment should be handwritten and properly filled. Students 

should make assignment in the following manner: 

1. Cover page 

2. Objectives 

3. Index 

4. Content 

5. Conclusion 

6. References 

Outcome: The assignment is designed in such a way that real life situations are given where an 

individual has to implement his/her managerial ability of decision making. Also, the main 

concepts of data handling and information processing will be revised. 

References: 

1)R. G. Murdick, J. E. Ross and J. R. Clagget, “Information Systems for Modern Management”, 

3rd Edition  

    by, PHI – 1994. 

2) Parker, Charles Case, Thomas, “Management Information System: Strategy & Action”, 2nd 

Edition, TMH, 1993. 

 

 

 

BBA(G): 5
th

   Semester                     Subject: MIS                                    Subject CODE: BBA(G) 307 



 

BBA (G): 5
th

 Semester          FINANCIAL MANAGEMENT             Exam Code: 309  

OBJECTIVE:  

The basic objective of this assignment is to make the students realize the significance of 

Financial Management. It also helps students to comprehend the basic framework of financial 

decision-making in a business unit. 

PROCEDURE:  

For completing the assignment students should refer to the books mentioned in syllabus and they  

can take help from internet. The assignment should be handwritten and properly filled. Students  

should make assignment in the following manner:  

1. Cover page  

2. Objectives  

3. Index  

4. Content  

5. Conclusion  

6. References  

7. Softcopy AND Hardcopy  

8. Give proper headings and subheadings  

9. Explain every topic in points and using diagrams.  

10. Put Examples  

 

Q. 1 Explain profit maximization vs. wealth maximization. 

Q. 2 Explain capital structure theories. 

Q. 3 State appraisal methods of capital budgeting in detail 

Q.4  Explain dividend policy in detail. 

Q. 5 State sources of financing. 



 

 

OUTCOME:  

After doing this assignment, students will come to understand the basic concepts of financial 

management. 

REFERENCES :  

Khan M.Y. Jain P.K., (2015), Financial Managemnt, MsGraw Hill Education 

Maheshwari S.N.(2009), Finacial Management, Principles and Practice, 9
th

 Edition, Sultan 

Chand & Sons 

Kapil, Sheeba, (2010), Financial Management, Pearson Education. 

 


